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This course will look at the use of English for tourism in a practical way. The purpose is to

improve your use of English in practical situations. Various tourism oriented situations will
=82 | be presented and examined. These will include agency, hotel, and transportation related
situations, as well as introducing destinations and their appeal points.

ALl classes will be taught in English. You are expected to use English for all activities.
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1. Improving your conversational skills in tourism related situations
1=#£H) | 2. Deepening your understanding of other cultures
L/AJL | 3. Participating actively in class activities
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1. Having a high level of conversational skills in tourism related situations
FEFERY | 2. Being deeply aware of cultural differences and situations
LAJL | 3. Taking a leading role in class activities
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Review the previous classes material and prepare for the next class in a timely 4
manner.

RS E
2 1@ | Introduction to the course and expectations

25 28 | Travel planning: destination choices

2318 | Travel planning: transportation types (pros and cons)

Z 418 | Travel planning: accommodations (various types)

5@ | Planning a tour
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Presenting a tour
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Booking a tour
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Taking a room reservation
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Escorting a tour
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Welcoming guests: reception

£11E

Helping guests: concierge
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Dealing with complaints and problems
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Role plays: Traveling in Japan
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Role plays: Traveling abroad
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Review and self evaluation
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ISBN 978-4-86-312356-4
HihiR#t : Cengage Learning:
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Will be explained in class when necessary
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Feedback is ongoing during the activities and after presentations.
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Prepare for the activities by reviewing the vocabulary introduced previously.

Take an active role in the activities. Improving your conversational ability happens with
usage. Try using English throughout the activities as if you were communicating with foreign
visitors.
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