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Clarifying Meanings
- Unit 3 “May I speak to Mr. Yoshioka?”
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Phone Conversation




202513104700

Unit 4 “May I take a message?”
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Phone Conversation
& 6 [ Unit 5 “I have a headache.”
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Calling in Sick
. Unit 6 “I have another appointment at 9:30.”
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Appointments
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Making Offers
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Small Talk
" Unit 10 “The sales department is on the 3rd floor.”
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Location
Unit 11 “Turn right on Main Street.”
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Directions
" Unit12 “First, press the start button.”
ZE13 [ )
Instructions
Unit 13 “I’ d Llike to check in.”
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Checking in at a Hotel
2158 | Unit 15 “What would you like to have?” Eating out
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